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Abstract

This paper reports on investigating pre-service English teachers’ perceptions on the use
of multimedia in EFL teaching and learning process: pedagogically implication. This
research aimed to investigate the pre-service English teachers’ perception toward the
use of multimedia in EFL teaching and learning process and to observe kind of
multimedia are used by the pre-service English teachers’ in EFL teaching and learning
process. The participant of this research was the 63 senior students of English
Department Galuh University. The questionnaire and interview were the instruments
used in this research to collect the data. Survey monkey application was used in
analyzing the questionnaire by displaying it into the figure and data interpretation based
on the answer from a close-ended questionnaire, while the data from telephone
interviews were analyzed by displaying data interpretation from the interviewees. After
having the findings, the research showed that the students had a positive attitude
towards multimedia. Most of the participants agreed that they like multimedia because it
helped them in the teaching and learning process. In this era, we can easily found
multimedia. PowerPoint, YouTube Videos, Podcast, Canva, PowToon, Picture, CALL,
MALL, Digital Comic, Song, PowToon, and Movie are some the kinds of multimedia
that can be used by pre-service English teachers' as the solution to make the learning
process more interesting and enhance the students' language pedagogy. This research
concludes that using multimedia in the teaching and learning process was important to
improve their achievements, understanding, performances, and to achieve objectives of
language pedagogy.

Keywords: Pre-service English teachers’, perceptions, multimedia
A. Introduction

One of the most important factors influencing the success of students is a teacher.
The most important role of a teacher in the school is to guide students. Nowadays a

teacher has become a guide of students throughout the learning process. A teaching
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situation can be overwhelming, the teacher must not only have a good knowledge of the

lesson in hand but also some communication skills such as the ability to observe,
supervise, lead a discussion and pose questions (Otsupius, 2014; Syafryadin, 2020). One
way to achieve that skill is to be a creative, innovative, and interactive teacher.
Multimedia plays an important role for a teacher to help students understand English as
a foreign language. As recommended by Richard and Rodgers (1986, p. 87) cited in
Regina (2016, p. 65) that students are supposed to study a second language enjoyable.
It means the role of the teacher is very important in motivating the students’ interest in
the English teaching-learning process and also in maintaining the relationship between
the teacher and students. Applying multimedia into teaching, the communication of the
information becomes an effective instructional medium for delivering information.
Interactive learning multimedia could give good effects on cognitive load on teaching,
training, and learning. Students can gain much information at once from multimedia
(Mishra, S Sharma, 2008). The innovative multimedia can be used by pre-service
English teachers’ in the EFL teaching-learning process to the young learners such as
audio Multimedia, visual Multimedia, audio-visual Multimedia, and the teacher herself
as a model (Azwandi, et al. 2020; Anggitasari, et a. 2020, Handayani, et al. 2020;
Syahrial & Syafryadin, 2020).

Several previous studies about the use of multimedia. The first, previous study
was conducted by Thamarana (2016) entitled “Use of Multimedia Technologies in
English Language Learning: A Study”. The second, previous study was conducted by
Sousa et al. (2017) entitled “The effect of multimedia use on the teaching and learning
of Social Sciences at tertiary level: A case study”. The last, previous study was
conducted by Omodora et al. (2014) entitled, “Relevance of educational media and
multimedia technology for effective service delivery in teaching and learning processes”
Their research showed about use of multimedia which related to English as a second or
foreign language. Furthermore, we go deeper into a kinds of multimedia, but some
articles discuss kinds of multimedia used in the teaching-learning process, but are not
complete and do not include pre-service English teachers’ perceptions about the use of
multimedia in EFL teaching and learning process.

Based on the explanation previously, the present study was conducted to

investigate the pre-service English teachers’ perception toward the use of multimedia in
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EFL teaching and learning process and to observe kind of multimedia are used by the

pre-service English teachers’ in EFL teaching and learning process. Two research

questions were formulated as follows:

a. What are the pre-service English teachers’ perceptions toward the use of
multimedia in EFL teaching and learning process?
b. What kind of multimedia are used by the pre-service English teachers’ in EFL

teaching and learning process?

B. Theoretical Framework

Pre-Service English Teachers’

The pre-service teacher may construct a new identity or transform her or his
identity, adapt personal understanding to realities, and decide how to express herself or
himself in classroom activity during this teaching practice program (Rodgers & Scott,
2005). It means that pre-service English teachers are given the task to carry out learning
activities in the classroom, which starts from the preparation of learning, the
implementation of learning to the evaluation of learning. In other words, a pre-service
English teacher is someone who follows a program that pre-empts application capability
and is integrated from a previous learning experience into a training program in the
form of performance in a matter relating to the teaching position both teaching activities
and other task assignments.

Perceptions

Perception has sometimes been defined as the consciousness of particular material
things present to sense. Perception is the process by which an organism receives certain
information about the environment (Febrianara, 2015). Perception is a process by which
people organize and interpret the patterns of stimuli in the environment (Atkinson &
Adolphs, 2005). Perception means a step to understand the concept of information.
From the environment, the received information is called the process of perception. In
other words, the process of receiving information is received by the perception of the

surrounding information.
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Multimedia in the teaching and learning process

1.  Definition multimedia

According to Hofstetter (2001) cited in (Noor et al., 2009) multimedia is the use
of the computer to present and combine text, graphics, audio, and video with links and
tools that let the user navigate, interact, create and communicate. However, Vaughan
(2008) proposes multimedia as “any combination of text, art, sound, animation, and
video delivered to the users by computer or other electronic or digitally manipulated
mean.” According to those definitions, it can be concluded that multimedia is a
combination of some elements of media. Multimedia are very important for the teacher
to help students in understanding English as a foreign language in the teaching and
learning process.
2. Kinds of multimedia used for teaching and learning process

There are kinds of multimedia used for the teaching and learning process.
According to (Zaim & Hum, 2016), teachers must prepare the target language audio-
visual material containing a range of different interaction types to enhance awareness of
the verbal and non-verbal features used by members of the speech community. In the
following, the kinds of multimedia used for the teaching and learning process will be
explained.
a.  Kinds of multimedia in speaking skills

Speaking is considered as one of the important skills in learning English.
According to (Richards, 1997), there are three functions of speaking skills; interaction,
transaction, and performance function. Interaction refers to the conversation.
Transaction refers to a situation where the focus is on what is said or done in obtaining
goods or services. Performance refers to public talk which transmits information to
audiences, such as public announcements and speeches. The kinds of multimedia that
can be used for speaking skills such as YouTube, animation videos, films, etc.
b.  Kinds of Multimedia in listening skills

Listening skill is language skill where the listener listens to the speaker to receive,
interpret, and understanding the information. with multimedia, students can not only
hear audio recordings, but they can watch audio-visual media, such as TV news,
movies, videos, which contain sound and images. The kinds of multimedia that can be
used for listening skills such as exe-learning, YouTube, and Podcast. One of the

software that can be used for developing multimedia for listening skills is exe learning
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(Zaim & Hum, 2016). In addition, YouTube is being increasingly used by teachers to

teach the English language as it offers fun and fast access to instruction, culture-based
videos, and languages from all over the world (Duffy, 2008). In addition, (Shahid & Ali,
2018) affirmed that video-podcasts are useful resources for enhancing EFL listening
comprehension. Identically, multimedia helps the teachers for developing students’
listening skills.
c.  Kinds of multimedia in writing skills

Writing is seen as a process, it focuses on the various stages that any process of
writing foes through, such as putting ideas down on paper to transform thoughts into
words (Brown, 1994). The types of multimedia that can be used for writing skills such
as Canva, picture series, animated videos, films, etc. According to (Mukarromah, 2019),
Canva is the one application that provided for the user around the world. The students’
have new ways or a new method by using this application, so the students more
interesting and not only to improve their writing skill but the other benefit they can
more creative by making their design that relate with their task. For example, they can
use Canva for making a story about their past experiences, so they can add the feature
that related to their experience by adding the picture or diagram or something else.
Besides using those ways in teaching writing English, One of the other is PowToon.
PowToon is an online service to create an exposure that has very interesting animated
features including handwriting animation, cartoon animation, transition effects, and
more vibrant as well as setting a very easy timeline (Buchori & Cintang, 2018). Almost
all features can be accessed on one screen in the process of making an exposure. The
exposure that has built-in cartoon characters, animation models, and objects other
cartoons make this service suitable for making instructional media, especially for those
students who like the relaxing and informal atmosphere in the classroom. By using
animation models and cartoon characters in PowToon, it helps the students to be more

creative and imaginative in developing paragraph.

d.  Kinds of multimedia in reading skill

Reading skill is language skill to understand the information conveyed in written
form. There are two possible multimedia used for reading comprehension; static
visualization and dynamic visualization (Zaim & Hum, 2016). Static or fixed

visualization is a graphic, diagram, and pictures, and dynamic visualization a kind of
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instructional animation. An example of visualization is an illustration in textbook-based

instructions or animations in computer-based instruction. The animation is an
application which generates a series of the frame so that each frame appears as an
alteration of the previous one and where the sequence of frames is determined by the
designer or the user (Niknejad & Rahbar, 2015). Concerning the role of visualization,

research has revealed the superiority of animated visualization over static visualization.

C. Research Methodology

Related to the research questions and research purposes, the researcher conducted
a survey design. Kasunic (2005, p. 3-4) argues that a survey is a data gathering and
analysis approach in which respondents answer a question or respond to statements that
are developed in advance. According to Cohen and Manion (2018), as cited in Nunan
(1992, p.140) and (Maryam, et al., 2019), surveys are the most commonly used
descriptive method in educational research and can vary in scope from large-scale
government investigations to small-scale studies which conducted by a single
researcher. In this research, the researcher focuses on a survey about investigating pre-
service English teachers’ perceptions on the use of multimedia in the teaching and
learning process. The total number of the population are 63 people.

The researcher used a questionnaire and an interview as the data collection
instruments. The questionnaire was used for gathering the data from the first research
question which is looking for Pre-Service English Teachers’ Perception on the Use of
Multimedia in EFL Teaching and Learning Process. Questionnaires are any written
instruments that present respondents with a series of questions or statements to which
they are to react either by writing out their answers or selecting from among existing
answers (Brown, 2001). In this research, the researcher made the online questionnaire
using survey monkey application because the spread of the coronavirus (COVID-19) is
still a hot issue in the international world, including in Indonesia. Thus researchers can't
take the data directly. Using an online questionnaire was more beneficial because it was
effective and efficient in the form of time and budget. This idea was supported by
Bandilla et al. (2003) as cited in Rynolds et al. (2007, p. 44) they stated that online
(web-based) questionnaires provide several advantages over traditional survey methods
in terms of cost, speed, appearance, flexibility, functionality, and usability. In this

research, the researcher used a close-ended questionnaire to get quantitative data. The
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closed-ended questions were 9 items adopted from Thamarana (2018). Then, the results

showed in the tables and the researcher interpreted it.

The next instrument the researcher used a telephone interview. In the telephone
interview, researchers recorded participants’ comments to questions about the
instrument through telephone. The interview questions were 5 items adapted from
(Darwis, 2016). The interview was done to gather from the second research question
which is looking at the kinds of multimedia that are used in the teaching and learning

process.

D. Findings and Discussion

Firstly, the researcher discussed the result of the research based on the data from
the close-ended questionnaire. Sixty-three respondents filled the close-ended
questionnaire which consisted of nine statements. The questionnaire aimed to
investigate the pre-service English teachers’ perception toward the use of multimedia in
EFL teaching and learning process. The responses of the pre-service English teachers’

are as follows:

Answer
SA° A N D SD

No Statements

1 | feel comfortable with the idea of using multimedia as a
learning tool in English.

2. The use of Animations as a teaching and learning tool in
English excites me.

3. The video player is a valuable teaching and learning tool
for students.

4. Learning speaking by using YouTube videos makes me
get more understand the material.

32 31 0 0 O
18 24 19 2 O
12 14 19 1 O
14 28 17 3 1

The learning with the use of graphic and E-book are
more useful than the traditional way of learning.

6. The idea of using CALL and MALL application in
teaching and learning English makes me confident.

7. The use of multimedia will change the way I learn and
teach.

8. The use of multimedia helps me understand the concept
in more effective ways.

9. The multimedia helps students learn because it allows us
to express our thinking in better and different ways.

3 21 383 5 1

13 30 20 0 O

14 37 11 1 O

14 38 11 0 O

6 43 13 1 O
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Based on the result of the data analysis from the questionnaire response that was
presented in the tables previously, the data showed that pre-service English teachers
gave various responses to the use of multimedia in the EFL teaching and learning
process. However, all of the pre-service English teachers’ of the research perceived the
use of multimedia in a positive way. The pre-service English teachers agree that
multimedia can help students to improve their understanding of the lessons and also
help the teacher as a facilitator to explain the material more interestingly by using
multimedia. Multimedia creates a classroom atmosphere that will support the teaching
and learning process of the 21st century. According to Hwee et al. (2016), stated that
21st-century learning is characterized by students ability in developing social skills for
collaboration, conflict resolution, and multicultural communication, cognitive skills to
engage in critical thinking for innovation and complex problem solving, metacognitive
skills to engage in self-reflection and self-learning, productivity skills to organize work
effectively and efficiently, and technological skills to exploit ICT tools appropriately.
Thus, pre-service English teachers should be able to develop the ability to creatively use
technology to meet students’ learning needs cause pre-service English teachers should
integrate technologies with content and pedagogy. Some of the respondents think that
multimedia will motivate them in teaching-learning process, Multimedia should be a
supplement to help the students to gain more creativity to learn and they believe that
without media in the teaching and learning process it will be boring, to overcome this
situation, my performance in transferring knowledge should be helped by suitable
media. It is supported by Liu et al. (2009) cited in Wei et al. (2014), using multimedia
technology in education can enhance students’ problem-solving skills and motivate
students to learn. Multimedia in language teaching is to promote students’ motivation
and learning interest (Patel, 2013).

The pre-service English teacher perceptions towards multimedia in teaching and
learning process indicated that the multimedia helped students to have better in learning
and teaching process, to gain more creativity to learn and allows teachers to create and
share materials to support students’ learning as well as to provide learning tasks to help
them in practicing the language. It would help them to achieve better performance in
learning when the students enjoyed the learning. Students can do whatever they want as
long as they get various knowledge to reach the learning objective and besides being

able to make the class more interesting it can express the learning material totally and
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helping pre-service English teachers build up a new atmosphere in the teaching and

learning process. Thus, Multimedia technologies play a great role in EFL teaching and
learning process.

Secondly, the researcher discussed the result of the research based on the data
from the interview. The researcher has interviewed and gained the data from the semi-
structured interview to observe kind of multimedia are used by the pre-service English
teachers’ in EFL teaching and learning process. In this section, there were 15 students.
The data showed that there is a lot of multimedia that can be used in the teaching and
learning process. The pre-service English teacher asserts that we can use multimedia
depend on the material which will deliver in the teaching and learning process. pre-
service English teachers used several Multimedia from each variable of Multimedia that
could be interpreted as follow: 1) PowerPoint is very simple because they are similar to
those in Microsoft Word. In this way, the students can create an instruction of language
without studying this program previously. Using PowerPoint in writing and reading
class can improve the students’ motivation, increasing authentic materials for study,
encouraging interaction between the teacher and the students, and also It is helpful when
the pre-service English teacher tried to point out learning objectives and write an
unfamiliar English word. In line with that, (Hashemi et al., 2012) stated that PowerPoint
can enhance your teaching sessions by providing a roadmap, reinforcing what you say,
and allowing you to use graphics and other multimedia to clarify understanding and to
support different learning styles. 2) Using the Internet in teaching and learning process
they can know about how to use resources efficiently to help the learning process, how
they enrich educational resources for collaboration, how teachers check the efficiency of
resources, and sharing of experience. According to (Geladze, 2015) that using
computers and the Internet makes the learning process more interesting and diverse and
leads to an increase in cognitive activity. 3) Using PowToon in writing courses, the
researcher expected that it would help the lecturers in creating an attractive audiovisual
media that could attract the students’ attention. For example, the pre-service English
teachers’ could add materials in the form of video. The students are not only watching
the video, but they also can observe the materials presented indirectly. PowToon is an

audiovisual media that can help the students to increase their achievement in writing
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(Yuniari, 2018). 4) YouTube has become one of the most popular websites in the world.

The use of YouTube as a learning media in the speaking class can help students to
improve their speaking skills (Kurniawan, 2018). It is considered a source of online
material that has a significant role in language teaching and learning. It also provides
students with everyday language videos and authentic live situations that could help
them improve their understanding, performance, and production of the teaching and
learning process. 5) Using Podcast helped the students in the listening course, the clear
native pronunciation derived from Podcast engaged their interest and made learning
more exciting. However, students can face many problems such as too long Podcasts or
the availability of internet access. Podcasts are useful resources for enhancing EFL
listening comprehension (Shahid & Ali, 2018). 6) Pictures are a kind of multimedia that
can help the EFL English teacher. A picture is used by the teacher to stimulate student
memory, can make the students interest in the lesson, and motivate them in the teaching
and learning process. If the students are motivated they will participate actively and will
learn hard during a teaching-learning process. The use of pictures could give an
enjoyable situation in teaching and learning activity, as the students do not get bored in
having an English class. The implementation of using picture series has beneficial
effects in teaching reading comprehension (Hendra et al. 2017). It could make the
teaching-learning activities run well. 7) A movie is one of the multimedia that can be
used in the teaching and learning process. According to (Sufen, 2006), movies provide
both audio and visual materials that help students understand the language more easily.
When watching a movie, students not only listen to the characters but also watch their
movements and students seem to almost interact with the activities in the movies.
Furthermore, in a movie class, they tend to learn naturally so they pick up the language
spontaneously. For many students, movies are much more attractive, interesting, and
impressive than common material printed in books or audible material in tape, because
of the visual nature and immediacy of the medium (Fata et al., 2016). 8) Music is one of
the most effective ways of influencing the emotional behavior of students because they
perceive singing, not as an educational process, but rather as a game or an activity for
relaxation. Such activities not only completely change the atmosphere of the lesson but

also contribute to the unconscious recognition of new words and expressions. According
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to Kusnierek, A. (2016, p. 24) believes that “people usually identify songs with fun,

which is why learning through songs is associated with an enjoyable experience.
Moreover, music may be used to relax students since for many learning a new language
is a new experience”. 9) Digital Comics are interesting for all students. Using a digital
comic is not only fun but also allows students to design texts according to their
personalities and aesthetic values. For instance, students can choose the characters and
the background that they like most, to create the most personally engaging comic strips.
Digital comics are easy to use and capable of encouraging students to write creatively
(Salehi, 2012).

The result of this study agrees with Hismanoglu (2012) indicated that bringing
technology in the classroom helps both teachers and learners to create a good learning
environment to enhance the teaching and learning processes. The use of Multimedia
technologies in teaching the English language is one of the best recent and technological
approaches in language learning, especially to inculcate and strengthen the opportunities
to achieve objectives of language pedagogy (Thamarana, 2016).

Summing up, based on the questionnaire and interview, all of the pre-service
English teachers feel that multimedia is very important for them. Most of them stated
that without multimedia in the teaching and learning process, Learning will not be

carried out well.

E. Conclusions

The pre-service English teachers’ participated in the study perceive that using
multimedia in the teaching and learning process is effective since it saves effort and
makes the class more attractive. Besides, pre-service English teachers assume that the
use of multimedia can help them in practicing their language skills. They also argue that
they feel multimedia can stimulates students’ interest and engages them in new learning
experiences.

There are a lot of Multimedia that can be used by the pre-service English teachers
in the learning process, but there were not all of the multimedia used by the pre-service
English teachers. Based on the data obtained from the telephone interview that the pre-

service English teachers’ said we can use multimedia depends on the material or context
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which will deliver to the students or as needed for the material or the lesson. They

suggest several Multimedia that could be interpreted as follow: PowerPoint, YouTube
Videos, Podcast, Canva, PowToon, Picture, CALL, MALL, Digital Comic, Song,
PowToon, and Movie.

Multimedia can help to improve the students’ focus caused multimedia allows
integration of text, graphics, audio, and video in a range of combinations. This text,
graphics, audio, and video can help the pre-service English teacher improvisational,
interactive with the students' and using multimedia shows students' enthusiasm and
interest in learning. Thus, Multimedia supports teaching English as a foreign language.

Based on the data mentioned previously, the close-ended questionnaire and
interview showed that forty-six respondents (73,89 % or a most of the respondents) the
pre-service English teachers believed that multimedia make easy to deliver materials in
support students’ learning as well as possible, allowed them to have better interactivity
with the learning modules, improve their performances, and helping them as a pre-
service English teacher build up a new atmosphere in the teaching and learning process.
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