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Abstract 

 
This research aimed to find out the students’ problems in answering reading comprehension questions 

of descriptive text in the “Mandiri” textbook published and the causes of students’ problems in 

answering reading comprehension questions of descriptive text in the “Mandiri” textbook published 

by Erlangga at SMPN 1 Kepahiang. The design of this research was a descriptive quantitative 

research. This research was designed based on the problems identified and arranged to adjust the main 

purpose of the research, so that the researcher employed descriptive method. The researcher took 50 

students as the sample of this research. The instruments of this study were reading test and interview 

guideline. The researcher used a reading test in multiple choice forms consisted of fourty numbers of 

questions included in Mandiri textbook published by Erlangga. Another instrument was an interview 

guideline. The interview guideline was arranged based on the result of the reading test to reconfirm 

the result of the reading test and to get an indepth data on the causes of students’ difficulties in reading 

comprehension. The findings of this research were; (1) the students’ problems in answering reading 

comprehension questions of descriptive text in the “Mandiri” textbook published by Erlangga at 

SMPN 1 Kepahiang were finding main idea, identifying specific information, inference, and 

vocabulary; (2) there were four causes of students’ problems in answering reading comprehension 

questions of descriptive text in the “Mandiri” textbook published by Erlangga at SMPN 1 Kepahiang; 

(a) finding main idea is rather complicated, the students need to read the text repeatly to find the main 

idea; (b) the students need to read from the beginning to finish this description so that they can get the 

information and answer the questions given; (c) to find inferences they must know the text well and 

clearly; (d) There are some words that they find difficult to understand and they have never met. They 

answered that there are some words which are not familiar to them.   
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A. Introduction 

  Reading is one of skills in English to make people getting information from what they 

read in order to be able to reach the comprehension. Reading is a fluent process of readers 

combining information from a text and their own background knowledge to build meaning. 
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But some of people argue that reading some article or textbook is easy but reading with 

comprehension is more difficult. Actually, reading skill is very important for students such 

as; the students can get information from they read, the students can add their knowledge and 

can enlarge the way of their thinking by reading any text. So the students should have skill in 

reading to add their information and enrich their knowledge. Moreover, reading 

comprehension is the ability of the reader to recite the contents of the argumentation, 

expository, or read adescription of a particular topic (Wibowo et al, 2019; Martinal, et al. 

2020; Dhillon, et al. 2020).  

  Reading is a process of decoding message which readers own experience and 

knowledge (Martina, et al. 2020; Adeani, et al. 2020; Febriani, et al. 2020). According to 

Nunan (2003), “Reading is a fluent process of readers combining information from a text and 

their own background knowledge to build meaning”. Reading is an active process. The 

students should recognize the word, which are used by teacher, and also the students should 

be familiar with the grammar in the text. It means that reading is an activity which is tended 

to get information from the text, and reader should use a specific technique to understand the 

text is being read (Handayani, et al. 2020).  

  In addition, Nunan (2003) stated that there are eight principles of teaching reading, 

exploit the reader’s background knowledge, build a strong vocabulary base, teach for 

comprehension, work on increasing reading rate, teach reading strategies, encourage students 

to transform strategies into skills, build assessment and evaluation into your teaching and 

strive for continuous improvement as a reading teacher. Those principles will help the teacher 

to teach reading in order to help students reach the main goal of reading. That is 

comprehension.  

Comprehension is the goal of the reading. In reading comprehension, students not only read 

the text but also understand what they read. The brief opinion about reading is from Nuttal 

(2006) state that reading is an activity to understand the message from text and the reader 

read a text, in order to get information that is sent by the writer. It means that reading is not 

only to get some information and knowledge, but also to understand and look for the meaning 

wants to convey the writer. 

  One of the abilities that should be had by the students while reading is literacy. 

Literacy is the ability to read for the purpose of differentiately information from the written 

words (Yunita, 2012). In English, there are several kinds of the text for students to learn, 

namely: procedure, recount, narrative, description, news item, report, analytical exposition, 
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spoof, hortatory exposition, explanation, discussion and review. It is important for the 

students to comprehend a reading text by having knowledge in general view of the text 

because it can help them to understand main idea of the text and predict what will be 

discussed on the text. Grabe (2002) defines reading as a complex ability to extract, build 

meaning from a text. In short, reading is generally defined as a process of identifying a 

written or printed text to understand its meaning. As a matter of fact, students find it hard to 

comprehend the texts in English. This indicates that students have their constraints in 

comprehending reading text. 

  Text types can be divided into two main types of text: literary and factual (Anderson 

and Anderson, 1998). Literary text is used to tell the readers about human experiences, 

usually in an imagination way. Its purpose is to make the readers and listeners think, laugh, 

and cry. The example of literary texts is narrative, dramatic, novel, song lyric and poem. 

Moreover, factual text presents information or idea. The purpose of this type is to inform, 

instruct, educate or persuade the reader or listener. The examples of factual text types are 

explanation, information report, discussion, exposition, recount, factual description, and 

procedure. 

  However, based on the result of final examination in SMPN 1 Kepahiang, it was 

found that most of the students got difficulties in understanding the questions of final 

examination which are related to reading text especially descriptive text. Twenty students 

said that they got difficulties in determining the main idea and some students said that they 

cannot find some inference questions in reading text. Moreover, a study by Mauli (2014) 

entitled An Analysis of Students’ Problems in Finding Main Idea of Reading Text at The 

Second Grade of MTSN 1 Kotabumi found that there are six problems faced by students in 

finding main idea.  The previous study conducted the research on students’ problems in 

finding main idea of reading text. Moreover, to know what the difficulties or constraints that 

they faced in understanding the reading text in detail, the researcher needs to analyze the 

students’ difficulties and the reading parts which cannot be understood by the students.  

Therefore, this present research aims to find out the students’ reading comprehension 

problems to answer reading questions of descriptive text in SMPN 1 Kepahiang. The title of 

this research is An Analysis of the Students’ Problems in Answering Reading Comprehension 

Questions of Descriptive Text in the “Mandiri” Textbook Published by Erlangga at SMPN 1 

Kepahiang. 
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B.  Research Methodology 

The design of this research was a descriptive quantitative research. This research was 

designed based on the problems identified and arranged to adjust the main purpose of the 

research, so that the researcher employed descriptive method. The population is the 

establishment of boundary condition that specify who shall be included in or excluded from 

the population. The population of this study was 150 students at seventh grade of SMPN 1 

Kepahiang. The researcher determined the sample of this research based on the calculation of 

the sampling technique by using sample size calculator application.  Therefore the researcher 

took 50 students as the sample of this research.   

The instruments that were used to collect the data in this study were reading test and 

open ended questionnaire. Reading test is aimed to measure students’ reading comprehension. 

The researcher used reading test in multiple choice forms which consisted of fourty numbers 

of questions included in Mandiri textbook published by Erlangga (see appendix 1). Another 

instrument was an open ended questionnnaire. The questionnaire was arranged based on the 

indicator to reconfirm the result of the reading test and to get a depth data about the causes of 

students’ difficulties in reading comprehension.  The instruments were validated by expert 

judgment and triangulation.  

The data of this research were collected by following steps; (1) The researcher gave 

reading test based on the reading comprehension questions in Mandiri textbook. (2) The 

researcher identified the students’ difficulties in understanding reading text by looking the 

correct and incorrect answers from the students. (3) The researcher analyzed what aspects of 

reading comprehension which become the students’ difficulties in answering descriptive text 

questions. (4) The researcher concluded the dominant aspect which becomes the students’ 

students’ difficulties in answering descriptive text questions. (5) The researcher gave open 

ended questions to some students who get many difficulties in answering the questions. It was 

to reconfirm the result of reading test and to investigate the causes of the difficulties in 

answering the questions. The interview was done after the researcher analyze the reading test. 

The researcher used theory from Arikunto (2009) in taking the sample of interview. The 

researcher took the sample of open ended question from 40% of sample which were about 20 

students.   
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C. Results and Discussion 

1. Results 

The researcher got the data about the Students’ Reading Comprehension and it was 

described into several points based on the test and open ended questions.  

Students’ Problems in Answering Reading Test  

The reading test was given to the students in multiple choice form with total questions 

40 items of descriptive text to find out the students’ problems in answering reading test. The 

researcher divided the aspects of reading into four, they were; finding main idea, identifying 

specific information, inference, and vocabulary and reference.  

There were fourty questions which answered by 50 students with the number of 

incorrect answers more than correct answers. It means that the students have problems in 

answering reading descriptive text questions. The result showed that mostly students cannot 

answer the questions correctly. There were only seven students who answered question 

number 1 correctly, 18 students for number 2, 26 students for question number 3, 4 students 

for question 4, 13 students for question 5, 25 students for question 6, 20 students for question 

7, 21 students for question 21, and the rest of questions can be seen in the table above. 

 The result showed that the question 4 was dominantly answered incorrect by the 

students. The question was about finding the main idea. The students got problemin 

answering the question abot what the text mainly discuss. Then another much incorrect 

answer was the question number 22. Question 22 asked the students to find specific 

information in the text. Mostly the students answered incorrect answer for this question. 

Then, to know the problems of each aspect of reading, see table 1.  

Table 1 Students’ Reading Comprehension 

No Aspect of Reading Number of Question Correct 

Answer 

Incorrect 

Answer 

1 Finding main idea 1,4,20 41 109 

2 Finding specific 

information 

2,3,5,6,7,8,9,12,13,14, 

16,17,18,19,22,23,24, 

25,26,27,28,29,30,31 

450 750 

3 Inference 10,15,21 49 101 

4 Reference/Vocabulary  11,32,33,34,35,36,37,38, 

39,40 

179 321 
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Table 1 showed that there were three questions related to finding main idea aspect. 

Then there were twenty four questions realted to the finding of specific information, three 

questions for inference, and ten questions realted to reference/vocabulary. In specifically, 

there were 109 incorrect answers of finding main idea, then there were 750 incorrect answers 

for finding specific infromation. There were 101 incorrect answers related to inference and 

321 incorrect answers for vocabulary/reference. There were three questions related to finding 

main idea, there were fourteen questions related to finding speciffic information, three 

questions for inference, ten questions for reference/vocabulary. Since this research focused on 

the students’ problems in answering reading questions, the researcher only concerned on the 

data of incorrect answer. Therefore, to know the students’ dominant problems in reading 

comprehension, see table 3.  

Table 2 Students’ Problems in Reading Descriptive 

No Aspect of Reading Incorect  Answer Percentage 

1 Finding main idea 109 72,66% 

2 Finding specific information 750 62,50% 

3 Inference 101 67,33% 

4 Vocabulary 321 64,20% 

 

 Here are some examples of questions used in this research. Question 1 is finding main 

idea, question 2 is finding specific information, question 3 is making inference, and question 

4 is vocabulary. 
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Based on the table 2, it can be seen that there were 72,66% of students are lack of 

finding main idea, there were 62,50% of students lack of finding specific information, 

moreover there were 67,33% of students lack of inference, and 64,20% were lack of 

vocabulary. 

Open Ended Questionnaire Result 

Besides the test, the researcher also used open ended questionnaire as the intrument of 

this research to find out the data about the factors influenced the students’ constaint in 

reading comprehension. The researcher asked some questions related to this research. The 

interview guideline was arranged based on theory of reading constraints from Harris and 

Smith (1986) and theory of aspects of reading comprehension from Mc Whorter (2012). The 

result was as follows. 

1. Students’ Reasons of Lack in Finding Main Idea 

From 20 students, there were seventy five percent of students answered that they were 

lack of finding main idea while answering descriptive questions because finding main idea is 

rather complicated, they need to read the text repeatly to find the main idea. Moreover, the 

students also must understand all the contents of the text to identify the main idea. In 

addition, two students answered that when they answer the finding main idea question, they 

have to observe the characteristics and structure of the text first.   

2. Students’ Reasons of Lack in Identifying Specific Information 

There were more than fifty percent of students answered that they got problem in 

identifying specific information because they need to read from the beginning to finish this 

description so that they can get the information and answer the questions given. Rest of 

students also answered that they need to understand the whole content of the text.  
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3. Students’ Reasons of Lack in Making Inference 

There were more than half students answered that they got problems in making 

inference because to find inferences they must know the text well and clearly. Moreover, to 

determine the reference the students must be more careful in reading the text, and if they are 

not careful, they must read it repeatedly until they find the correct answer.  

4. Students’ Reasons of lack in understanding Vocabulary 

Mostly the students answered that they have limited vocabulary while reading 

therefore they felt difficult to answer the questions. There are some words that they find 

difficult to understand and they have never met. They answered that there are some words 

which are not familiar to them. The words that they have never used before. The students also 

answered this is almost similar to difficult vocabulary. 

Based on the result above, there were four causes of students’ problems in answering 

reading comprehension questions of descriptive text in the “Mandiri” textbook published by 

Erlangga at SMPN 1 Kepahiang, they were; (1) finding main idea is rather complicated, the 

students need to read the text repeatly to find the main idea; (2) the students need to read from 

the beginning to finish this description so that they can get the information and answer the 

questions given; (3) to find inferences they must know the text well and clearly; (4) There are 

some words that they find difficult to understand and they have never met. They answered 

that there are some words which are not familiar to them. 

2. Discussion 

The Students’ Problems in Answering Reading Comprehension Questions of 

Descriptive Text in the “Mandiri” Textbook Published by Erlangga at SMPN 1 

Kepahiang.  

 

  The finding of this research showed that the students’ problems in answering reading 

comprehension questions of descriptive text in the “Mandiri” textbook published by Erlangga 

at SMPN 1 Kepahiang were finding main idea, identifying specific information, inference, 

and vocabulary. Based on the result, there were seventy two percent of students are lack of 

finding main idea, there were sixty two percent of students lack of finding specific 

information, moreover there were sixty seven percent of students lack of inference, and sixty 

four percent were lack of vocabulary. Therefore, the dominant one was lack of finding main 

idea and the less one was lack of finding specific information.  

  Reading comprehension problems have been a popular issue in EFL teaching-learning 

settings for a long time. Numerous studies have shown that most EFL students often have 
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difficulties in comprehending English texts. Vogel (1998) as cited in Chen and Chen (2015) 

has said that about 52% of adults with L2 reading comprehension problems had difficulties in 

learning a foreign language. In this sense, there are a number of reading problems which may 

be encountered by EFL students. First, they are probably not keen on reading L2 literature 

because they have to work hard to comprehend it. Second, studies mention several common 

problems in the EFL reading classroom such as insufficient vocabulary, problems 

understanding linguistic complexity including lexical and syntactic knowledge, language 

inaccessibility, poor reading skills and lack of schemata (Grabe, 1991). 

  Learning a new language cannot be separated from vocabulary. Meaning that in 

learning a new language people have to know its vocabulary. Vocabulary can be defined in 

various ways. Experts have proposed some terms about vocabulary. According to Richards 

and Renandya (2002: 255), vocabulary is a core component of language proficiency and 

provides much of the basis for how learners speak, listen, read and write. Without an 

extensive vocabulary and strategies for acquiring new vocabulary, learners often achieve their 

potential and may be discouraged from making use of language learning opportunities around 

them such as listening to the radio, listening to the native speaker, using language in different 

context, reading or watching television. 

The Students’ Reasons Related to the Problems in Answering Reading Comprehension 

Questions of Descriptive Text in the “Mandiri” Textbook Published by Erlangga at 

SMPN 1 Kepahiang 

 

  Another finding showed that there were four causes of students’ problems in 

answering reading comprehension questions of descriptive text in the “Mandiri” textbook 

published by Erlangga at SMPN 1 Kepahiang, they were; (1) finding main idea is rather 

complicated, the students need to read the text repeatly to find the main idea; (2) the students 

need to read from the beginning to finish this description so that they can get the information 

and answer the questions given; (3) to find inferences they must know the text well and 

clearly; (4) There are some words that they find difficult to understand and they have never 

met. They answered that there are some words which are not familiar to them.  

  The students’ problems were also caused by some aspects of reading comprehension 

according to Whorter (2012). As Whorther (2012) stated that the aspects of reading 

comprehension were  finding main idea, identifying specific information, reference, 

inference, and vocabulary. This research found that the students were lack in finding main 

idea. The main idea is the statement made about the topic which is supported by detail. 
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According to Dararat (2012:11) to find the main idea of paragraph, a reader must find what 

common element the sentences shared.  The finding of this research also showed that 

identifying supporting infromation or specific information becomes the constraint. Supporting 

sentence or specific information develops the topic sentence by giving definitions, examples, 

facts, an incidents, comparison, analogy, cause and effect and quotation. According to Hood 

and Soloman in Dararat (2012:11), reading for detail is skill that a reader can get all 

information of the text thoroughly. Readers need to be more careful and slower assuring that 

they have correctly understood the message.  

  Moreover, lack of determining inference also be the constraint in reading 

comprhension. In relation to make inferences, Kathleen (2011: 31) states that an inference is 

an educational guess or prediction about something unknown based on available facts and  

information.  It  is  the  logical  connection  that  the  reader  draw  between  his observes or 

unknown and what he does not know. According to Moreillon in Dewi (2013:23) inference 

requires that each reader construct a meaning that makes the text a reflection of her 

experience. Another constraints were lack of vocabulary and reference. Vocabulary is the 

stock of word used by the people or even person.  

  The result of this research was similar to the theory from Harris and Smith (1986) 

who divided three major factors of students’ constraints in reading comprehension. As the 

finding of this research which revealed that there were three factors which causes of students’ 

constraints in reading comprehension. The first was internal factor.  This factor consisted of 

background experience, language abilities, thinking ability, affection (interest, motivation, 

attitudes, beliefs, and feelings), and reading purpose factors.It was similar to Harris and Smith 

(1986) theory who stated that the internal factors can affect a reader to comprehend a text.  

  The second factor found in this research was the external to the reader that is clarity of 

the text. The text should be in accordance with the reader’s proficiency level, that is, the text 

is not too difficult or complicated to read. The appropriateness of the overall structure created 

by the writer and his/her ability to reveal that structure to the reader can facilitate or impede 

comprehension. The finding confirmed theory from Harris and Smith (1986) theory who also 

mentioned that external factor as major factor of constraints in reading comprehension.  

  Furthermore, this research finding was also confirmed the result from some previous 

studies. First Mauli (2014), she found that there were six problems faced by students in 

finding main idea,that is: 1). there were 19 students who lack of the students interest, 2). there 

were 25 students who lack of vocabulary knowledge, 3). there were 17 students who had 
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problem in identifying the main idea of the passage with very long sentence, 4). there were 19 

students who had poor reading strategy, 5). there were 18 students who had problem in 

sentence pattern (grammatical confusion), 6). there were 21 students who ignore paragraph 

components. It was similar to the finding of this research.  

  Another study was conducted by Zuhra (2014) who found out the most difficult types 

of reading comprehension questions faced by students in reading tests and why they faced 

these difficulties in the national examination. From the interview, she found that the students 

had an inadequate knowledge of vocabulary and sentence structure but they lacked 

knowledge about different types of reading comprehension questions. It can be concluded 

that there were some factors that caused difficulties for the students in answering these tests. 

This present research also found that vocabulary becomes one of problems in reading 

comprehension. 

 

D. Conclusion and Suggestion 

Based on the result in the previous chapter, it can be concluded that: (1) The students’ 

problems in answering reading comprehension questions of descriptive text in the “Mandiri” 

textbook published by Erlangga at SMPN 1 Kepahiang were lack of finding main idea, lack 

of identifying specific information, lack of determining inference, and lack of vocabulary.  (2) 

There were four reasons of students’ problems in answering reading comprehension questions 

of descriptive text in the “Mandiri” textbook published by Erlangga at SMPN 1 Kepahiang, 

they were; (1) finding main idea is rather complicated, the students need to read the text 

repeatly to find the main idea; (2) the students need to read from the beginning to finish this 

description so that they can get the information and answer the questions given; (3) to find 

inferences they must know the text well and clearly; (4) There are some words that they find 

difficult to understand and they have never met. They answered that there are some words 

which are not familiar to them.  

Based on the findings and conclusions above, there were some suggestions which 

might be useful for teaching and learning activity in reading comprehension. It is suggested 

for the students to learn reading repeatly to overcome the problems found in reading 

comprehension, for example the lack of vocabulary which became the most dominant 

problem in answering reading descriptive text questions. By overcoming the problems found 

in this research, the students have better proficiency in reading comprehension. Moreover, the 

teacher can also give the students ways, such as cognitive strategy, metacognitive strategy, 
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think aloud strategy or other reading strategies used in reading comprehension in order to 

overcome their reading constraints and also motivate the students to be active reader. 
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